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Benefits To Your Business 

•Secure cheque/credit supply management

•Timely and automatic cheque/credit 
replenishment

•Reduced stock holding and 
administration costs

•Detailed management reports available as 
and when required

•Service is tailored to the needs 
of your organisation

Customer Auto Replenishment Service (CARS) is a
multi-location cheque or credit stock control system
that automatically manages stock supply across a
number of locations. 

The system is flexible and can be tailored to the needs
of the organisation, incorporating a ‘print on demand’
element if required. Varying usage rates and volumes
can be managed electronically thus enabling you to
reduce stock levels, free up valuable space and
significantly reduce your administration and order
processing costs. 

Detailed management information can be provided to
suit your requirements.

How The Service Works

A database is established that details each of the
locations and their reorder levels. These are agreed,
either using a minimum and maximum quantity, or a
three-month rolling average calculated by the system.

A Cheques/Credits Issued File, that identifies usage, is
securely transmitted to the TALL Group at an agreed
interval. This information is cross-referenced to
location serial or ID number.

Then the CARS system automatically recalculates
stock levels by locations, compares this to the
predetermined reorder level and issues the necessary
orders for the day. 

A secure carrier delivers stock, with receipt being
confirmed by the location directly back to the 
TALL Group.

Customer Testimonial

“Moving to a centralised bank account we needed to find a solution that would allow
individual establishments to have a constant supply of cheque books.  It was important to
have a system that would be able to automatically send out new cheque books when stock
was running low. This service offered an ideal solution of managing the number of cheques
used by an establishment through daily reports from our systems, together with information
stored on their database. 

This operation runs very smoothly and on the odd occasion when we have made an urgent
request they have ensured that a new cheque book is received within a few days.  

We were pleased with this service and therefore we have recently started using the same
operation for our Credit Book ordering.  This has saved a lot of manual intervention of
having to make requests for new stock, so therefore has cost and time benefits for our
business”. 
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